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first color laser printersfirst desktop scanners

first PCs

first stereolithography systems

1 GHz microprocessors

first consumer-level digital cameras

first <$1,000 
CD-R drives

1 MB of storage costs 
less than $1

first NAND flash
memory cards

1 MB of RAM costs less than $1

first mobile phones with built-in cameras

first desktop 3D scanners

internet available to 770 million users in 189 countries

World Wide Web

first ground-based portable 
LIDAR systems

Reality, Digitized
Designers will soon be able bring more

of the analog world into the digital
realm, allowing them to create
designs that are better suited

for the real world.

These five trends
promise to dramatically change

the work of designers in the next
decade, and, to a great extent, determine 

what tomorrow’s world looks like, how well
it functions, and what it’s like to live in.

Everyone Is a Designer
New design tools, opportunities, and 

communities will allow anyone to
tap into the natural human

urge to design.

Global Challenges
Our increased capacity to create and
evaluate design solutions will allow
us to build resilience and confront

the complex global
challenges ahead.

Infinite Computing
When computers can give us any
solution we want, the designer’s

role will be to ask the
right questions.

Amazing Complexity
In a hyper-connected world, it will

 be all the more critical that designers
 be able to distill clarity

 from complexity.
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THE FUTURE OF DESIGN
How will design shape our changing world?

Disruptive technologies like the PC and the Internet have trans-

formed design, and the future promises even greater changes at a 

more rapid pace. Increased bandwidth and processing power will 

help make “infinite” computing accessible. Together with widely 

available tools like 3D printers and scanners, these trends will 

democratize the ability to digitize, model, and create more of the 

real world. With that will come a rapid increase in complexity and 

the amount of data generated—from exabytes today to zettabytes 

in the very near future. Along with continuing urbanization, climate 

change, energy scarcity, and numerous other global challenges, the 

world in 2020 will pose new problems and opportunities that will 

change what it means to design.


